
Tips for Taking Youth 
Protection Training Online
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Go to https://my.scouting.org and log in with your username and password. 
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Device and browser: This 
training may work best on a
computer/laptop, rather than 
a smaller mobile device. The 
BSA encourages users to try it 
in the latest version of Google 
Chrome or Microsoft Edge 
browser.

Login: If you’re new, click
“CREATE ACCOUNT” on the 
left to get started. 

If you can’t remember your 
login information but you 
think you’ve already set up a 
My.Scouting account, please 
click the “Forgot 
username/password” link. 
That’s better than setting up 
a duplicate account that 
could cause problems in the 
future. 

https://my.scouting.org/
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Click “Menu” to open the menu, then choose “My Training.” 

[your name]
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Go to the “YPT” section (it might open by default). If your training has expired or will expire soon, click “Take 
Course” to begin the training. 

[your name]
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This will bring you to the BSA Learning Center. It will open a new tab in your web browser. 
You will see several Youth Protection Training options. Choose the “Mandatory” portion. Click “Start.”

[your name]

The mandatory 
training is available 
in English and 
Spanish.

The recommended 
training is a valuable 
addition to help 
increase your 
awareness and 
understanding, but 
it will not give you 
credit for the official 
YPT requirement for 
rechartering. For 
that, you need to 
take the mandatory 
portion.
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The next screen shows you that the mandatory training consists of four modules. You must take all four to get 
credit.

[your name]

The four modules 
are:
1. Overview and

policies
2. Sexual abuse
3. Bullying
4. A test

You don’t have to 
take them in order, 
and you don’t have 
to take them all at 
the same time. But 
you do need to do 
all four to get credit.
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Scroll down if needed. Find the first module (Overview and Policies) and click “Start.” 

[your name]
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Click the “play” button if needed to start the video. 
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Click “START” to move to the next screen. After each screen, you will have to click a button to move to the next 
screen. 
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When you finish the first module, click “Next” to go straight to the second module, or choose “Close Course” if 
you want to close and come back to the second module later.
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Do the same thing after the second module. 
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Do the same thing after the third module. 
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The fourth module is the test. Click “START” to begin.

Helpful hint: Certain questions will allow you to select more than one choice. Look for the ones with square 
click boxes. In many cases, there are multiple correct choices.  
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When you’re done, you’ll get a screen that notifies you if you’ve passed the test.



15

There are two ways to get your certificate:
• The system should automatically send it to the email address that is connected to your My.Scouting account. 

This can take a few hours.
• It will eventually become available in My.Scouting. This can take up to a few days.

[your name]
The example here shows 
how you can go back into 
My.Scouting to get your 
certificate. Choose 
“Menu” and “My 
Training.”
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To get your certificate from My.Scouting, go to the YPT area and click “Print YPT Certificate.” 

[your name]
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This will give you a certificate. Download this certificate and save it as a PDF on your computer so you’ll always 
have proof of completion. Each web browser may have a different way to do this, but many will have a 
“download” button.  

[your name]
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If you didn’t finish all four modules, follow the steps on an earlier slide to get into the BSA Learning Center and 
find the mandatory version of YPT.

[your name]
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Scroll down. If any module shows progress that’s less than 100%, you can click to finish it. 

[your name]


